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11. Summary of the new findings of the thesis:

This thesis aims at yielding insights into the way American and Vietnamese people communicate during their family disputes, to find out similarities and differences between these two cultures in terms of disputing topics, escalation strategies and termination strategies. Based on Hofstede’s (1990, 2001, 2010) theoretical framework of cultural dimensions, specifically Power distance, Individualism- Collectivism, Masculinity- Femininity, the study has identified impact of these dimensions on disputing stages between family members: initiation, escalation and termination. 

The research combines cross-cultural, cross-linguistic and discourse analysis approaches with data of movie dialogues. From totally 4880 minutes of American movies and 5320 minutes of Vietnamese movies, the author categorized and selected 310 family disputes as samples. Two pairs of family relationships in American and Vietnamese movies are chosen to be analyzed: parent-child, and husband-wife. They, in ages of 16-60, all live in urban areas. The thesis has fulfilled the task of exploring the most common disputing topics and strategies that American and Vietnamese family members apply to achieve their goals in each disputing stage. The language used for each strategy and cultural factors that affect strategies’ verbalization formats are also taken into consideration. Hence, the research has disclosed similarities between American and Vietnamese family members in disputing topics, in disputing strategies and termination formats.

12. Practical applicability, if any:

Researching on family disputes provides a more comprehensive view of human communication, which is not only formed by consensus but also confrontation. This thesis’s results, therefore, are beneficial to understand cross-cultural pragmatics, relationship between language and culture. Moreover, the thesis has particular merit for research on foreign language learning.

13. Further research directions, if any:

Further studies can be developed from aspects of non-verbal communication in families, or may focus on one specific family relationship basing on gender (i.e. between fathers and sons, or between mothers and daughters, etc.). More ideally, future studies should be based on real-life data to provide a comprehensive view on family communication.
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